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Deliverable

D5.8: Creation of the marketing support materials

WP 5 Go to market

Task 5.8 Creation of the marketing support materials

Dissemination level® co Due delivery date 31/03/2019

Nature? R Actual delivery date ége/\(/)gllggsl%n 04/09/2019

Lead beneficiary TOUPRET

Contributing beneficiaries QUICK-MIX, LEIPFINGER BADER, VIMARK, ENERSENS

Document Version | Date Author Comments?®

V1 21/03/2019 S. THIOLIERE Creation and finalisation

V final 29/03/2019 S. KRUPSKI Review

V3 27/07/2019 S. THIOLIERE Integration ~ of  corrections
following comments

V4 04/09/2019 S. THIOLIERE Further revisions

V final revised 04/09/2019 T. OERTEL, L. LAPOTRE Final check/validation

! Dissemination level: PU = Public, PP = Restricted to other programme participants (including the Commission services), RE = Restricted
to a group specified by the consortium (including the Commission services), CO = Confidential, only for members of the consortium
(including the Commission services)

2 Nature of the deliverable: R = Report, Document, DEM = Demonstrator, Prototype, pilot, DEC = Websites, patent fillings, O = Other

8 Creation, modification, final version for evaluation, revised version following evaluation, final
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Deliverable abstract

This deliverable is focusing on the definition of the marketing leaflet that will be the marketing
material to present and support the launch of the products commercialisation.

Deliverable Review

Reviewer #1: Stéphane Thioliére

Reviewer #2: Sergei Krupski

Answer | Comments Type* | Answer | Comments Type*

Is the deliverable in accordance with

WY Om
the Description of XlYes Om Yes Cm
Action? No No

Ll Oa Ll Oa

QY HRY
the international | XIYes Cm Yes COm
State of the Art? ] No ] No

Oa Oa
Is the quality of the deliverable in a status
that allows it to be | xyes LM XVYes LM
sent to European Cm Cm
Commission? [ No a [ No Na
that needs
improvement of the [] Yes LM [] Yes WY
writing by  the =N Cm N Cm
originator  of the 0 a 0 Na
deliverable?
that needs further Y Y
work by the Partners | [] Yes CIm [ Yes CIm
responsible for the | XINo XINo
deliverable? [la Ja

* Type of comments: M = Major comment; m = minor comment; a = advice
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1. Methodology

In order help our prospects and customers understanding the benefits of our Wall-ACE system, the
decision has been taken to develop a brochure.

This brochure has for objective to promote Wall-ACE system and components and the technology
embarked.

It has to be pedagogical to explain the interest of using Aerogel, technical in order to help architects,
building companies to be convinced by our new solution.

In order to complete this deliverables, a 3 steps process has been implemented:

- Consolidation of all technical, marketing element and product characteristics in a copy
strategy document

- Edition of a “leaflet concept” and design agency briefing
- Design and edition of the final brochure.

2. Content — Copy strategy

Epuncs =

Concept

= A huge number of uninsulated bulldings exists in Europe

- Up to 35% heat loss of a bulding s causes through un-insulated walls

= The Wal-ACE project aims to provide a complete mineral insulation solution for a wall

- Wal-ACE addresses new bullding sector as well as the buliding retrofit

= 5 high performance insulation solutions based on silica-aerogel as hght weight aggregate

Hoat loses of & buldng
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(MaltACE

Project consortium
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& | UNIVERSITAET STUTTGART usTuIT Germany |
T | POLITEONICO DE TORINO oL Ty :
COMMISSARIAT A L ENTRGIE
§ | ATOMIQUE ET AUX ENERGEES O35A Fraoce
ALTERNATIVES
9 | EFFINART SARL Eitehs Switsertasad I
10 }g;;"}m?;_;gg ) Unned Kingdom |
n ?Ahlni A AGITIC AG “switsertand I
o e
13 | WAVESTONE ADVISORS | waoosces fumce |
Wal-ACE

(MalLACE

Project objectives

1. Develop high energy efficient mineral HONEST toolbox
based materials

2. Strongly reduce the energy
consumption and CO, emission PRt O

3. Improve indoor air quality coating finshing

4. Improved durability and sustainability et High

5. Develop affordable and high replication i seer
potential for Europe _

6. To test/asset the products and systems " ot
in real condition and at building scale

7. Certification and standardisation of
high efficient new systems

Wal-ACE
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Quieace o
Major steps

+«  These highly efficient products are achieved through the synergy between the
different members of the consortium through combining the high performance,
sustainable, and advanced nanotechnology of the silica acsrooel, with existing,
already approved, efficient products.

« The a=rogel materials structure properties and cost will be optimised.

+  The process of the five high efficient mineral insulation systems will be scaled-up to
test replicability, processability and reach industrial scale.

»  Then, these five systems will be fully characlensed including an LCA assessment,
along with certification and standardization activities.

« In addition, the project sets a major focus on the "oo 1o marke!" validation of the five
products. Business planning and a field market test will be carried out, along with
performance assessmeants on real buildings, and training and communication tools

design, in order to maximize use potentials and foster a wide replication throughout
Europe,

Wal-ACE

s =

Key manufacturers and the HONEST toolbox
ENE2SENS

KWARK":

Internal high High performance

nsulating Insulating 3 Externalhigh
performance insulating
thermal coating d interior patching S pecformance
s Insulating % materials tilled <
finishing filler insulating render
plaster bricks
-~ LEIPFINGER o .

Vimark mﬂm |ry BADER quck-mlx!‘!
et e yome — Ziegmimerie

Wal-ACE
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=>» System of 5 innovative products based on aérogel

i KWARK AERDGEL
| Low thermal conductivity, Wide Temperaturs
b range, Hydrophobe, Breathabde, Low density,

Sound attenuation

EXTERMAL HIGH PERFORMAMNCE INSULATING
REMDER

Hon-flarsmable material, High resistance,
Extrama bow thermal conductivity,
Completaly minaral

HIGH PERFORMARNCE INSULATION
MATERIALS FILLED BRICKS

Construction of modarn kpw-anergy and
passive housas, Incrags: inthe anergy
efficlency of the brick units, Lower production
Costs, Space savings

Novel wall insulatio

INTERMAL HIGH PERFORMARMNCE INSULATING
PLASTER

Low thermal transmattance, Rapid
installation, For new and axisting bulldings,
Mo VO emissians

THERBAAL COATING FIMISHIMG

Reduction of cold wall sensatien, Thermal
cormfort, Control of swiface vapour
condensation, Mould growth Emitation, Low
tharmal transmittanca

INSULATING INTERIOR

PATCHIMG FILLER

Fix 3l minor and major defacts and
mperfections, Dalete thermal bridges, Two
times more efficient than standard patching
fillars, No WOC amissions : product basad on
mineral compounds

(MRWACE

Silica Aerogel — High performance insulation material

(ENERSENS)

kwazK Granules & Powders

Three product ranges of Kwark® as granules

10 - 3500 pm

1250 - 3500 pm 10 - 1250 pm

High thermal performance
2 times moee efficent than conventional insdlation

Lightwaight
Added Weight reduction and ease of handing
values tydrophobic & breathable
ncreased peoduct life

< 500 pm

Key
properties

. "
Wal-ACE

Three product ranges of Kwark® as powders:

Kwark®XP500 § Kwark®*XP200 § Kwark®XP100

<200 p < 100 pn
AU 0,018 -0021 W/ mK!
P =60-20 kgfm®

T =-160" Ctodsd’ C
Sp. Swrface = 850 m¥/g
Porpsity = 95 %
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@uitace ==

Internal high performance insulating plaster (VIMARK)

WALL-ACE THERMAL PLASTER
s a2 premived ready to use, aghly msuatng render mortar (base plaster + thermal insulation)

Characteristics

*  Pemeable to he diffusion of water vapour (p<7 )
+  High msulaton parformance Adig ey < 30 mW/mK
*  Buk Densty <200 kgim?

+  Ful mmeral compostion

= Non flammable

«  thema Insulation of mtema walls
+  thermal insulation of cedings
. Reduction of hema brdges

Application Ientallation of the theemo| plastes ot CEAMNES, FACT ballding in Chambery ((9/2018)

+ appkad by hand or by sprayng maching on mitemal walls

*  ltneads subsequent muneral Mnishing coats with or without reinforcing mesh
+  Thcknass: up to 12 cm

+  Amount required: 10 L'm?2 cm

Wal-ACE

@uncs r

Insulating thermal coating finishing (VIMARK)

WALL-ACE THERMAL COATING FINISH

s 2 premixed ready to use, white mmeral powder coating, highly breathable weh hogh lnsulalqu capac#y for rastoration
and msuleton of inkermal wals and cedings

Characteristics

*  Pemeable to he diffusion of water vapowr (p<7 )
+  High msulaton parformance Ay ey < 30 mW/mK
»  Buk Dersgy <200 kgim?

+  Ful mmeral composton

. Non flammable

+  Reducton of thermal brdges
*  Reduction of mold graweh
+  Coatng of miemal walls

Application
*  Apphad by hand or by spraying maching on infermna walls
+  Amount required: 10 Lm? cm

. Thickness: up to 3 cm Installation of the thermal coating linish atBRE lesovation park,

Glasgow, Scotland [10/2018)

Walk-ACE
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Tuncs r

Insulating interior patching filler (Toupret)

Aerogel based thermal patching filler

Prevents interior thermal bridges or degradation
of the wall thermal performance

Low thermal conductivity (A < 0.085 WimK):
almost 2 imes more efficientthan standard
Short hardening times and gocd workabiity

No depth limitation

Application of the Patching illsr on wall cracks

—
- The product was successfully transfer to industrial Pilot (701)
- Application internally shows good results, instaliation to be done ‘
in INCAS in February
Developed by

LM AEYLME A

Wal-ACE

Qs r

High performance insulation material filled bricks
(Leipfinger Bader)

+ production of bricks in industriak-scale test runs

+ development of a method for filling the brick holes with the
aerogel containing filling material both in a lab scale and In larger
scale

+ construction of test specimen and tests walls

innovative brick designwith optimized geometry and
modified hole pattern

improved material combination

high performance filling material, non- flammable, recipe
contains siica-aerogel

good workabllity at the building site

low thermal conductivity

comsruction of a test wal with

« simulations and measurements of the filled bricks and the naw beicks, sita PASSYS,
installations CEAin France
Wal-ACE
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i m

External high performance insulating render (quick-mix)
WALL-ACE Insulating render
Is apremued ready (o use highly Insulating speayable render, based on siica-aarogel and morganic binders

Characteristics

o the of water, be

. High Fsulaton pesformance A, 4. < 30 mAOmK

. Buk Dersiy < 200 kgim?

. Ful mneral composton
Hen fammabi:

. Thickness 2.5 ¢m — 5 cm pro layer ang up 1o 12 ¢m in total
High yield mith up to TL per kg of ary malenal

. thermad Inzdation of esternal wals (on new busding and In
refurtshment secion
Reduchion of mould growin due o iRderior water condensaton

Inwtalaticon of the the rmad plaster at CEAINES, FACT Bukdingin

Recuction of thermal brdges Crambery (10
Application
appted Oy NBNO OF Dy SEraYING MBCAING 0N ENEMB) wak
+ I peads subGequent Miners fresting Coats Wim renforcing mesn
Wal-ACE
+  Product technical attribute : = Colour: oFf-white/ grey
= Wall-ACE insulaling render is a

premixed ready fo wse high —  Application method

performance sprayable insulaiion, .

pased on slica-aerogel and inorganic ﬂﬁﬁfﬁ:ﬂ:gﬂﬁ;ﬁ;ﬂm

Binders — Recommendations

. = Meeds subseguentmineral finishing
— Physical and technical features: caats with relnfarcing mesh
=  Pemmeable 1o the diffusion of
waler, breathabile
= Customerbenefits...
+ High insulation perfermance
o i T
« F - PR ermal in on g
ull mineral compostion external walls (on new buildings and in

* Nen "”ﬂ‘:l“:“ Do refurbishment sectar)

» Application thickness : 2. 5cm - 5 cm u gromth

pariayarand up 1o 12 em In total Emmr:ﬁLiHMDnmm

possitle
= high yield: Up to TL per kg of dry

material
WalacE
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(MaltACE

others

« Packaging features
— Silo

« Job site pictures application

Wal-ACE

(MRWACE

Demonstration sites
l " e

BRE Inncvation Parks’

Residential buildings provided by ATC and AGITEC

Walk-ACE
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Actusl status aquicped wih 4 sensor bicks

| Sansar brick s resuls during drying

3. Concept of brochure

The concept is to have a brochure which contains the different technical data sheet of all single
product in order for the prescription to have the explanation of the concept and of the
performances for the wall-ace solution and a deeper information about each component.

Here below the example:

Page 12 of 22
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4. Execution

Execution based on previous content:

I AN AMBITIOUS EUROPEAN COOPERATION PROJECT
WALL ACE i Rt T
THE PROJECT OF

I THE SILICA AEROGEL PRINCIPLES

HIGH-PERFORMANCE INSOLATION “‘

- 0021 Wt K¢

 Cyuatng emparsters (1) - -160°C 1 420°C
« Sp. Surface = 820 mg

8 THE HIGH PERFORMANCE INSULATION PRODUCT TOOLBOX
ENE2SENS

ik eyt

Twgetwerhe

LEIPFINGER ®e ," R
- e Vimark ~ [ TOURREL)

Chomy | Gy G
2l A1

b
b
=

AT RRERS FALED WITY MES PERRRIILE | IR NP 1 IWTERMR WD PR
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: 1wy
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W A GLOBAL SYSTEM

Dovslop Bigh anergy eMcient minaral basas matarals. Stoagly reduce the energy Consmpticn and 002
amizsion. IMproWA durabiifty and Sstainabiity InG Improes Ingocr Indzor aF Gualny

[rp—— ]

5. Technical Datasheets

.
Faw 439 0171 339365
Intotman. com | Vimark.con.

quick-mix @
QUEL NI CRUPPT CHBH B OO KC
Quick matx Crupps Gtk & Co.
£40090 (sa:

Tiegerwarte

TOUPRET FRaRCE
i = —
T4 33000 69 47 2020
ol com

ENERSENS

o
15 . Fitres Lumitrs
300 Bourgeis Jais - France

- [ e —
W e wx -
SR T A

o, s s e e o i e o R e B e TN
o e v e T V0 o e

e

W i et @ R 3 (e P A R T
et s et GRS s P 0 b

In addition technical datasheets have been issued for our customers

BllAC

Vimark

THERMAL COATING

Lighenan! IGans! Kaulation SoSEng COTANTY S0ORN

L1
)

vimark
B A0

THERMA

Lty thormy

wa 00

cumY oY ¢

HIUAL

R T P
G L

A "l

aovage!
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W L HWALL

THERMAL FILLER

Fiahtwaiald thanma! s daion Shar conmiitia anmgwl

e

Exterior insulating ¥
er

quick-mix [A]

E rdach heove Baustots

P
e -

- - —
- —————
.

e e e

.
[
”
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w

3

_ =S

- -
P e s as  wan - p—

bl e e
[V ey anm e
. B emsndpyy = - - -
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o Copn v v o s merveremasamwass: R

N o g g e s
D i e e S L
o

It
;I
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6. Installation Guides

Quick Mix:

quick-mix @

N COMBINATION
S IN THE FRAME

PLANNING AND PROCESSING
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APPLICATIONS

SYSTEM STRUCTURES

WabALL sty e & i - basn de el
i bt @ il o BTt et dhen e ey Ty
Tree oribe wm's i aspined o0 o Cobinass orm gmbs

bl - eIy
- e De A S ol b g

Tha it of Tu S AL i b ind anchbenty #
D L T et LT )
ey b R v o by e
ot s Vi B g Db of Tt b o
Lt S W07 gy o D e
redsty #An Ve ey ye Patcems o dberved B
B v g & v sadalin o ¥ Gy " &
WUFD et

P nnrris of B v f Wl 5B st o 68 | o anerwy e

WAL i
e s e b el

il

D

Tegs kv vty ——

PROCESSING OF WALL-ACE
EXTERIOR INSULATING RENDER

2.1 GENERAL
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2.2 IN THE NEW BUILDING ON HIGH HEAT-INSULATING

MASONRY
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2.3 IN OLD CONSTRUCTION AS EXTERIOR INSULATION
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2.4 IN CLD CONSTRUCTION AS INTERIOR INSULATION
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CRESHNG OF WALL ACE SATERION INEULATING REndd 4 PROCERREME OF WALLACK SXTERION e
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7. Digital Tools

A benchmark of possible solution has been initiated in order to define if an application could be useful
or not for our project (ie. Isover app, Weber app...) or if we have to focus our effort on the website.

Conclusion will be given on the deliverable month 36 on communication plan.

A tool that has been already identified as interesting to help our customers is the “calculator of
quantities” in order to help the craftmen selecting the product and ordering the right quantities.
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TOUPRET example:

Bienvenue sur I'espace Artisan Professionnel

LS DRTL PRERELS 05 S

Moz seraces =

Calculateur de quantite

De combien d'endurt &i-je besoin nduit nécessaire pour réaliser votre chanter en mains d*1 minute

Calculez |a quantité d'endu

Je connais la surface a enduire (m*) A Je ne connais pas la surface a enduire

Surface a enduire 27T

Selectionnez une fonobon

Crvduins de plaiier o phagusie

Sélectionnez volre produit

CALCULER LA QUANTITE

25 m? = 50 kg

8. Conclusion

Different brochures, document have already been designed in order to support our product
commercialization. This launch package will continue to be enrich with additional content to fulfill

customer’s needs.
We continue to investigate other communication, training approach using digital media. That will also

be part of the deliverable concerning communication plan.
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